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AN NDIS GUIDE FOR PARENTS 
IN SIX STEPS 

 

The National Disability Insurance Scheme (NDIS) opens a new world of possibilities 

for families of children with a disability, by giving you more control and choice over 

your child’s supports. Navigating this new system can sometimes feel a bit 

overwhelming - especially for parents of children with a disability – so we’ve created 

this simple, step-by-step NDIS guide to help. 

  

NOTE: this guide applies to children over 7 years old. If your child is younger than this, 

they might be eligible for the NDIS’s ECEI program. 

         

Step 1: Get prepared 

It’s important to prepare well for the NDIS. Here’s how: 

• Check your child’s eligibility at https://www.ndis.gov.au/applying-access-
ndis/am-i-eligible and apply. 

• Learn the basics about how the NDIS works and what it funds. 

• Fill in our handy checklist to determine what you want to get out of the NDIS 
and prepare. 

• Organise a planning meeting with your Local Area Coordinator (LAC). 

• Ask questions - either online or to an expert - to ensure you’re ready. 

  

Step 2: Your NDIS planning meeting 

Your planning meeting will examine your child’s needs and what’s included in their 

NDIS plan, so it’s important to get it right . Here’s how: 

• Bring any supporting documents that will help you, which you can compile by 
preparing a checklist of what you need. 

• Bring a friend or someone you trust for moral support. 

• Take plenty of notes throughout the meeting so you can refer to them later. 

http://www.lakesiderooms.com.au/
https://www.ndis.gov.au/understanding/families-and-carers/how-ecei-works-step-step-process
https://www.ndis.gov.au/applying-access-ndis/am-i-eligible
https://www.ndis.gov.au/applying-access-ndis/am-i-eligible
https://planpartners.com.au/themes/custom/komplet/assets/documents/NDIS%20Checklist.pdf


 
NDIS Information Sheet 

 

Lakeside Rooms is the first multidisciplinary group private practice for mental health professionals on the Gold 

Coast; offering services to patients from psychologists and psychiatrists.  

Find out more at www.lakesiderooms.com.au  or call us on 07 5562 0466 

 

 

• Express your child’s needs and goals clearly. For example, if you’d like to 
include Plan Management (support with managing your NDIS funds) or Support 
Coordination (support with finding and connecting you with the right service 
providers), make sure you specifically ask for it. 

• Ask questions! Don’t be afraid to speak up if you don’t understand anything or 
need some clarity. 

• Check Out WHAT TO EXPECT IN YOUR NDIS PLANNING MEETING  if 
you'd like to know more about the structure of a planning meeting.   

  

Step 3: Get to know your NDIS plan 

After your planning meeting, you’ll receive your NDIS plan. If anything is incorrect, 

now’s the time to get it fixed, so as soon as you get it: 

• Check all the details to make sure everything’s correct and you’re happy with 
how the funds have been allocated. 

• Contact your Local Area Coordinator and ask for a review if there are any 
issues.  

  

Step 4: Organise your supports 

Now you have your NDIS plan, it’s time to put it into action by finding the right service 

providers for your child’s situation and needs. It’s important to get this part right, so 

here’s some handy tips:    

Support Coordination can make finding the perfect provider a lot easier. If this is 

included in your child’s plan, contact a support coordinator to talk about how they can 

help. Check out HOW TO CHOOSE A SUPPORT COORDINATOR to find out 

more about Support Coordination. 

• Select your service providers, but be sure to do some research online or contact 
them first to see if they’re a good fit. 

• Set up service agreements with your Service Providers. These are basically a 
simple contract confirming when the supports will be delivered and at what cost, 
ensuring you’re protected. 

• Check out FINDING THE RIGHT SERVICE PROVIDERS UNDER NDIS to find 
out more about organising your supports. 

 
 
 

http://www.lakesiderooms.com.au/


 
NDIS Information Sheet 

 

Lakeside Rooms is the first multidisciplinary group private practice for mental health professionals on the Gold 

Coast; offering services to patients from psychologists and psychiatrists.  

Find out more at www.lakesiderooms.com.au  or call us on 07 5562 0466 

 

  

Step 5:  Managing your finances 

Once you’ve selected your service providers, your child can start receiving their 

supports. You’ll need to ensure their service providers are paid and manage your 

budget, so here’s some things to keep in mind: 
Plan Management can help you bring your child’s plan to life by taking care of the 

administrative burden and much more. If you have Plan Management included in your 

plan, contact us to find out how we can help.  

• Check out WHAT IS PLAN MANAGEMENT to find out more 

• Keep a record of all the supports your child receives 

• Track your budget to ensure you don’t overspend. 

 
 

Step 6: Your annual plan review 

Each year, your NDIS plan will be reviewed to ensure it’s still suited to your child’s 

needs. As with your initial planning meeting, make sure to: 

• Prepare in advance by making a list of the services your child has received, 
along with anything you want to change, and why. 

• Be clear and explain the reasons behind your requests for the upcoming year. 

• Check out MAKING THE MOST OF YOUR NDIS PLAN'S ANNUAL 
REVIEW to read more about your annual review. 
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More information 

Contact our friendly team on 07 55620466 or leave your details here. We’re happy to 

discuss what we can do for you. 

 

Disclaimer: 

While all reasonable care has been taken in producing this information, The Lakeside Rooms (Robinson & Porter Pty Ltd) do 

not warrant the accuracy or completeness of information provided on our website (www.lakesiderooms.com.au) or 

Facebook page (https://www.facebook.com/GoldCoastPsychologists) or in our Information Sheets and will not be liable 

for, or in connection with, any loss or damage suffered as a result of any inaccuracies, errors or omissions or your reliance 

on this information. Subsequent changes to content on these may occur at any time and may impact on the accuracy of the 

information. 

We have provided links to other sites that may be of interest to you. Links to other sites should not be taken as any form of 

endorsement by , The Lakeside Rooms (Robinson & Porter Pty Ltd) of the content of those sites. 

 

http://www.lakesiderooms.com.au/
http://lakesiderooms.com.au/contact/
http://www.lakesiderooms.com.au/
https://www.facebook.com/GoldCoastPsychologists

